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POLICY NO:  P-AD-150-09

 
 

  
POLICY 

 

SUBJECT:  Accessibility Standards – Customer Service 

 
 
 
It is the policy of the Lambton Kent District School Board to provide an environment in 
all of its facilities that builds independence, dignity, integration, and equality of 
opportunity for our students, their parent/guardian, our staff and the public.  The Board 
is committed to giving people with disabilities the same opportunity of access to our 
services in the same location and in a similar way as these services are available to all 
others we serve. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Implementation Date: November 24, 2009 
 
Reference:       Board Regulations 
    Board Administrative Procedures 
    Ontario Regulation 429/07 Accessibility Standards  

for Customer Service 


